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MEDICAID ALERT 

 

TO:  All Providers 

SUBJECT: Obtaining Infant Medicaid ID Numbers on Provider Web Tool 

  

The South Carolina Department of Health and Human Services (SCDHHS) has released a guide to 

demonstrate how to use the existing Provider Web Tool, https://portal.scmedicaid.com/, to obtain 

Healthy Connections Medicaid Identification (ID) Numbers for infants. 

 

The guide, “Desk Aid: How to Identify an Infant’s Medicaid ID,” is accessible on the Provider Web Tool or 

click here. 

 

Thank you for your continued support of the South Carolina Healthy Connections Medicaid program. 

https://portal.scmedicaid.com/
https://www.scdhhs.gov/sites/default/files/ProviderWebToolInfantMedicaidID.pdf

